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IIJ has published an integrated report portal to help shareholders, investors, and other stakeholders understand the IIJ Group's

initiatives of solving social issues through its business activities to achieve sustainable growth.

This portal combines �nancial and non - �nancial perspectives and provides key information regarding creating value from a

medium - to long-term perspective. While the reporting is conducted on an annual basis, the content is updated as necessary to

continually provide the latest information.

FY2022 (April 1, 2022 - March 31, 2023)

However, the content also includes business activities and disclosures from April 2023 and later.

IIJ and its group companies

Integrated Reporting Framework [Value Reporting Foundation (VRF)]

Value Co-Creation Guidance [Ministry of Economy, Trade and Industry]

Statements made in this portal regarding IIJ's or managements' intentions, beliefs, expectations, or predictions for the future are

forward-looking statements that are based on IIJ's and managements' current expectations, assumptions, estimates and

projections about its business and the industry. These forward-looking statements, such as statements regarding revenues,

operating and net pro�tability are subject to various risks, uncertainties and other factors that could cause IIJ's actual results to

di�er materially from those contained in any forward-looking statement.

Editorial Policy

Reporting Period

Scope (Organizations)

Timing of Publication

Reference �uidelines

Disclaimer

This portal is updated as necessary to continually provide the latest information. A PDF file summarizing the content of this portal 
is published once a year.
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IIJ Group's business philosophy (raison d'etre or purpose) is as follows.

As the company name "Internet Initiative Japan Inc." suggests, we are committed to the ongoing pursuit of initiatives in the �eld of

Internet technology, which is one of those technological innovations that might occur once in a century, and contributing to the

development of the networked society by providing groundbreaking services and platforms that propose new uses for the

network.

We are committed to the ongoing pursuit of initiatives in the �eld of Internet technology to open up the future of the digital society

through new value created by ever faster networks and computing.

We continuously develop and introduce highly reliable and value-added IT services that anticipate changes taking place around

the world, to support the use of networks by society and individuals.

We aim to o�er meaningful working opportunities for growth through business, in which our sta� can take a proactive approach to

technical innovation and social contribution, and actively demonstrate their abilities with pride and a sense of satisfaction. We

aspire to be a company where employees are never satis�ed with the status quo, and are always thinking about the future world,

contributing to social development, and achieving personal growth through work that has value for society.

Business Philosophy

To develop network infrastructure through technological innovation

To provide solutions (IT services) that supports a networked society

To provide meaningful opportunities for growth to our employees (a place where human resources

with diversi�ed talents and values can play an active role)
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We shall lead technological

innovation of Internet and

contribute to the

develo�ment of a networked

society.

President (Co-CEO & COO)

Eijiro Katsu

With regard to the consolidated �scal year ended March 31, 2023 (FY2022), while the COVID-19 behavioral restrictions were eased,

our revenue growth was further accelerated because, in addition to steady accumulation of network services, our opportunities to

propose and acquire large scale projects which require the combination of network services and systems integration increased due

to continuous favorable demands by the progress of IT utili6ation of enterprises and government agencies in Japan. Considering

these business progresses, we revised consolidated revenues and operating pro�t targets (*) for the �scal year ending March 31,

2024 (FY2023), which is the last �scal year of our three-year Mid-term Plan, to JPY286.0 billion and JPY31.5 billion, respectively.

The era of "everything is connected to Internet, and everything is built on Internet," which has been foreseen since our inception,

appears to be arriving. Our mission is to reali6e such a network society, and we shall support it with our high-quality and reliable

network operations capabilities, which we have cultivated over years. In addition, as a social contribution program to

commemorate our 30th anniversary, we launched “IIJ Academy” to respond to society's demand to educate of engineers who will

support the network society. We will continuously contribute to the development of Internet technologies in Japan.

We are deeply grateful to our shareholders, investors, and other stakeholders for your support. We sincerely appreciate your

continued understanding and support.

President Message

Initial target (announced in May 2021): revenues JPY270.0 billion, operating margin over 9%.

Revised in November 2021: revenues JPY270.0 billion, operating margin over 10%.

Revised in May 2022: revenues JPY270.0 billion, operating margin 11.5% (Operating pro�t JPY 31.1 billion)

(*)
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https://www.iij.ad.jp/en/ir/library/financial/xlsx/224Q_databook_E.xlsx
https://www.iij.ad.jp/en/ir/integrated-report/corporate_data/
https://www.iij.ad.jp/en/ir/integrated-report/corporate_data/index2.html
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https://www.iij.ad.jp/en/ir/faq/kessan/index.html#anc004
https://www.iij.ad.jp/en/ir/faq/kessan/index.html#anc004
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https://www.iij.ad.jp/en/ir/integrated-report/corporate_data/
https://www.iij.ad.jp/en/ir/integrated-report/corporate_data/index2.html
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In the early 1990s, before Internet was born in Japan, the WIDE Project, an industry-academia collaboration, was engaged in R&D

activities and was the leading accumulation of Internet technology. In December 1992, IIJ was founded as a pioneer of Japanese

ISP by mainly engineers involved in this R&D activities with the dream of spreading Internet as a new means of communication in

Japan. Soon later, IIJ developed and launched the �rst domestic network services, including Internet connectivity service, dialup IP

service, and �rewall service, and established a dominant market position in the Japanese ISP market in the mid-1990s. The

number of entrants into the ISP market increased dramatically along with the spread of Internet, which resulted in intense price

competition, and most ISPs subsequently went out of business.

In the midst of such a market environment, IIJ Group focused on large-scale enterprises and government agencies likely to utili4e

Internet for their businesses. Based on its strength of the accumulation of technological capabilities related to Internet and

customer base, IIJ has strategically transformed its business model towards a comprehensive provision of highly reliable and

value-added Internet-related services. IIJ expanded its business to providing security services, network operation and monitoring,

and construction and operation of network and Internet-related systems, which are necessary for companies to use Internet, and

established a group of subsidiaries and equity method investees. Subsequently, due to the need for providing combined network

services to enterprises, IIJ started o�ering mobile services as an MVNO, and developed Cloud services ahead of the trend toward

the convergence of networks and systems. IIJ also established bases in the United States and Europe to operate a global Internet

network on its own, and have been strengthening Asian businesses with a focus on providing network and system support to

mainly Japanese domestic customers for their overseas business expansion.

Through such business development, IIJ has built up a customer base mainly consisting of blue-chip enterprises and government

agencies, and accumulated monthly recurring revenues that account for more than 80% of total revenues, thereby establishing

brand recognition and IIJ Group's unique position in the enterprise ICT market. In recent years, the operation of integrated

corporate networks and systems that incorporate Internet technologies has been gaining ground among Japanese enterprises and

government agencies. IIJ believes that IIJ Group's role in supporting the Japanese Internet and contributing to the reali4ation of a

networked society through technology, as stated in its business philosophy, shall become increasingly important.

Corporate Data

Corporate History

About IIJ Group

IIJ Group Business Development

Related Links

https://www.iij.ad.jp/en/company/about/outline/
https://www.iij.ad.jp/en/company/about/history/
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https://www.iij.ad.jp/en/ir/integrated-report/strength/images/01len.png
https://www.iij.ad.jp/en/sustainability/materiality02/network/images/network01en.jpg
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https://www.iij.ad.jp/en/ir/integrated-report/strength/
https://www.iij.ad.jp/en/ir/integrated-report/human_capital/
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https://www.iij.ad.jp/en/ir/integrated-report/governance/
https://www.iij.ad.jp/en/ir/integrated-report/sustainability/
https://www.iij.ad.jp/en/ir/integrated-report/corporate_data/
https://www.iij.ad.jp/en/ir/integrated-report/mid_term_plan/
https://www.iij.ad.jp/en/ir/integrated-report/tcfd/
https://www.iij.ad.jp/en/sustainability/materiality02/security/
https://www.iij.ad.jp/en/sustainability/materiality03/diversity/
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https://www.iij.ad.jp/en/ir/integrated-report/human_capital/images/01en.png
https://www.iij.ad.jp/en/ir/integrated-report/strength/images/fig-03en.jpg
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We understand that the utiliAation of IT services by Japanese enterprises has just begun, and the market is expected to continue

expanding over the mid-to-long term. We recogniAe that our business is in growing phase and we have to play an important role to

support and take initiatives in the utiliAation of IT services by operating and strengthening the Internet and related systems as a

social infrastructure, and continuously developing highly reliable and value-added network services.

Under such recognition, we position this Mid-term Plan as a step period (the second stage of the hop, step and jump) toward large-

scale business expansion over the long term. While our operating pro�t margin formerly remained at a low level due to in-front-

cost burden of preceding business and service development, etc., it gradually improved in line with the increasing trend of

enterprise recurring revenue 

(*1)

 accumulation in FY2019 and FY2020. During the Mid-term Plan period, we shall continue to pursue

revenue growth and improve operating margin furthermore by continuously carrying out and strengthening our conventional

strategy, platform deployment.

By realiAing these, we expect that our market value would be largely increased, and based on this, we understand that we should

be able to carry out signi�cant business expansion over the long term, including further business investment and acquisition of

M&A opportunities, and achieve sustainable ful�llment of our business philosophy.

Our basic policy is to continuously grow our business by advancing further technological innovation and providing new technology

models and best practices as IT services, based on the core technologies of network, security and cloud, and the technical skills to

operate them with high quality. Speci�cally, as follows.

Under the increasing trend of Zero Trust 

(*2)

, SASE 

(*3)

, Digital Workplace 

(*4)

 and etc., to continuously develop services and

solutions such as network, security, and cloud, for enterprise cloud market (Demand for IT environment needed by enterprises),

business cloud market (Demand for further IT utiliAation, including IoT, DX 

(*5)

, AI, etc., needed by enterprises where digitaliAation

is the core of their business) and industry-speci�c cloud market (Demand for network systems and solutions needed by �ntech,

central and local governments, xSP 

(*6)

 including contents distribution, etc.) respectively, to further improve service operation

and control, and together with these to increase enterprise recurring revenue signi�cantly and enjoy pro�t increase by realiAing

scale-merit furthermore.

In MVNO business, to improve gross margin by continuously strengthening the mobile infrastructure and gathering various

mobile tra�c of enterprise and consumer to achieve higher utiliAation of the infrastructure, with completely capturing rising

enterprise IoT market by continuing full MVNO di�erentiation and developing competitive service and solutions with 5G SA 

(*7)

and increasing market share by di�erentiating our consumer services which are suitable to MVNO customers.

To pursue crypto asset exchange business of our equity method investee, DeCurret Inc., becoming pro�table early, and to realiAe

implementation for social infrastructure of digital currency settlement business in line with various policy trends and partner

actions. Including those, to challenge and establish new areas of digital platform business that we can demonstrate our

competitive advantages.

Mid-term Plan

Mid-term Plan (FY2021-FY2023)

Financial targets

On May 12, 2023, considering our recent business progress, we have updated FY2023 �nancial targets to total revenues JPY286.0 billion

and operating pro�t JPY31.5 billion.

(*)

Positioning of Mid-term Plan

Basic Policy
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To focus on acquiring and developing human resources, strengthening organiAational power, and improving business operation

e�ciency more than ever to support our long-term growth.

To continuously practice appropriate corporate governance that supports our sustainable growth, and to play our role and

contribute to realiAe a sustainable society by ful�lling our business philosophy.

For the previous �ve-year (FY2016-FY2020) Mid-term Plan ("Previous Mid-term Plan"), we set quantitative targets of total revenue of

JPY220 billion and operating pro�t of over JPY10 billion. The actual results in �nancial performance are as follows.

Quantitative targets, etc.

(consolidated)

FY2015 (US GAAP)

FY2020 (IFRS)

(Last �scal year of Previous Mid-term Plan period)

Total revenue JPY140.6 billion JPY213.0 billion

Operating pro�t

Operating pro�t margin

JPY6.1 billion

4.4%

JPY14.2 billion

6.7%

Number of employees 2,980 3,805

While the total revenue fell short of the target mainly due to factors such as changes in the competitive environment of consumer

mobile services, etc., operating pro�t signi�cantly exceeded the target by mainly enjoying scale-merit of monthly recurring

revenue accumulation of enterprise network services.

In addition to the �nancial results, we achieved the following major business progresses during Previous Mid-term Plan period.

Enhancement of functions and services line-up through continuous development of enterprise network services such as

Omnibus 

(*8)

 and security, and improved appeal to customers.

Establishment of a competitive advantage by implementing full-MVNO 

(*9)

 functions and development of services that utiliAe

them, and also captured initial demand for enterprise IoT. 

(*10)

Continuous enhancement of network infrastructure and expansion into global network operation including Asia.

A prospect to secure server rack space to be needed in the future, with the sequential construction of the Shiroi data center.

Continuous improvement of systems integration gross margin through SE 

(*11)

 operation management, and provision of service

integration that combines systems integration and various network services.

E�orts to establish a future social infrastructure to exchange and settle digital currency and asset value through our equity

method investee, DeCurret Inc. as a new business �eld, and to diversify business areas.

Review of the previous Mid-term Plan
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Enterprise recurring revenue: Enterprise recurring revenue is our recurring revenue which excludes Internet connectivity services

revenue for consumer and MVNE revenue. Recurring revenue is revenue that businesses can count on receiving every single month

through continuous provision of services to customers.

(*1)

Zero Trust: Zero Trust is a concept of network security that never trusts all communication tra�c and always veri�es it.(*2)

SASE: SASE (Secure Access Service Edge) is a concept, providing comprehensive service by combining network functions and network

security functions on the cloud.

(*3)

Digital Workplace: A comfortable and productive digital work space that is realized by using digital tools, etc.(*4)

DX: DX (Digital Transformation) is the adoption of digital technology to transform products, services or business models, etc., through

replacing incumbent processes with digital processes, in response to drastic changes in the business environment.

(*5)

xSP: xSP is a general term for various service providers that provide services via networks, such as ASP (Application Service Provider),

ISP (Internet Service Provider), MSP (Managed Service Provider), etc.

(*6)

5G SA: 5G (�fth generation mobile communication system) Stand Alone system. A communication system in which the core network,

data communication function, control function, etc. are all constructed using 5G technology.

(*7)

Omnibus: Omnibus is a service which IIJ provides. Omnibus, utilizing SDN (Software De�ned Network) and NFV (Network Function

Virtualization) technologies, is a cloud-based network service, which provides enterprise customers wide-range and various functions.

(*8)

Full-MVNO: Compared to conventional MVNO (light-MVNO), which is highly dependent upon MNO equipment or facilities, full-MVNO

services are operated using an in-house HLR/HSS (databases for managing SIM cards), thereby making it possible for such providers to

procure and issue their own SIM cards and design their services with more freedom. For example, in the IoT �eld, where future

developments are expected, IIJ expects to be able to o�er embedded SIMs as well as develop services that it can freely control in terms

of the management of charges and activation, thereby creating a new MVNO business model.

(*9)

IoT: Internet of Things (IoT) enables not only physical objects but also “things” connected to a network to exchange information

automatically.

(*1�)

SE: Systems Engineer (SE) is, generally, a person mainly engaged in design and construction of network systems.(*11)
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Corporate Governance

Overview of Corporate Governance Operation of the Board of Directors

Operation of the Board of Company

Auditors

Operation of the Nomination and

Remuneration Committee

Design of Remuneration for Directors Business Operation

Operation of Internal Audit Initiatives for Information Security

Related Party Transactions

https://www.iij.ad.jp/en/ir/integrated-report/governance/cg01/
https://www.iij.ad.jp/en/ir/integrated-report/governance/cg07/
https://www.iij.ad.jp/en/ir/integrated-report/governance/cg09/
https://www.iij.ad.jp/en/ir/integrated-report/governance/cg03/
https://www.iij.ad.jp/en/ir/integrated-report/governance/cg05/
https://www.iij.ad.jp/en/ir/integrated-report/governance/cg02/
https://www.iij.ad.jp/en/ir/integrated-report/governance/cg08/
https://www.iij.ad.jp/en/ir/integrated-report/governance/cg04/
https://www.iij.ad.jp/en/ir/integrated-report/governance/cg06/
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https://www.iij.ad.jp/en/ir/esg/governance/cg01/pdf/CG_20230630E.pdf
https://www.iij.ad.jp/en/ir/stock-info/rule/pdf/IIJ_AoI_E_20230301.pdf
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https://www.iij.ad.jp/en/ir/esg/governance/cg01/pdf/20120401_Bribery%20Prevention%20Regulations_E.pdf
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https://www.iij.ad.jp/en/ir/esg/governance/cg02/
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https://www.iij.ad.jp/en/ir/esg/governance/cg03/
https://www.iij.ad.jp/en/ir/integrated-report/sustainability/
https://www.iij.ad.jp/en/ir/integrated-report/human_capital/
https://www.iij.ad.jp/en/ir/integrated-report/tcfd/
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IIJ's Nomination and Remuneration Committee is a voluntary committee and consists of two representative directors and �ve

independent outside directors.

Chairman and

Representative Director

President and

Representative Director

Independent Outside Director

（Committee Chairman）

Koichi Suzuki

Ei#iro Katsu

Takashi

Tsukamoto

Kazuo

Tsukuda

Yoichiro

Iwama

Atsushi

Okamoto

Kaori

Tonosu

Matters related to the nomination and remuneration of directors are consulted with the Nomination and Remuneration Committee,

which evaluates and veri�es their appropriateness before decision-making procedures such as at the General Meeting of

Shareholders and the meeting of the Board of Directors. Each member of the Nomination and Remuneration Committee evaluates

the suitability of directors through the observation of discussions at the meetings of the Board of Directors etc.

Year Number of meetings Subjects

FY2022 Once

Appointments of directors for FY2023 and the status of the director's

skill matrix

Fixed remuneration for each director for FY2023

Directors' performance bonus policy for FY2022 and a performance

bonus for each director

FY2021 3 times

Appointments of directors for FY2022

Disclosure of the directors' skill matrix

Amendment of the term of o�ce for directors to one year

Revision of "Policy of Directors' Remuneration and others"

Fixed remuneration for each director for FY2022

Directors' performance bonus policy for FY2021 and a performance

bonus for each director

FY2020 Twice

Appointments of directors for FY2021

Amendment of the maximum aggregate amount of remuneration for

directors to be submitted to the General Meeting of Shareholders

Fixed remuneration for each director for FY2021

Directors' performance bonus policy for FY2020 and a performance

bonus for each director

Operation of the Nomination and Remuneration Committee

Members of the Nomination and Remuneration Committee

Role of the Nomination and Remuneration Committee

Results of the Nomination and Remuneration Committee Meetings
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The upper limit of the maximum aggregate amount of remuneration for directors is JPY600 million or less per year for the current

14 directors (including stock compensation type stock options and restricted stock remuneration), of which the maximum

aggregate amount of remuneration for the four independent outside directors is JPY50 million or less per year.

IIJ Group recognizes that its target business markets are continuously expanding and IIJ Group is growing in such a business

environment, and believes that it is important to develop its business from a long-term perspective in order to ensure the

sustainable ful�llment of its management philosophy.

With regard to remuneration for full-time directors, IIJ recognizes that stock-related remuneration with appropriate balances

between �xed and performance-linked remuneration is e�ective for long-term enhancement of its corporate value, rather than

excessively short-term oriented performance-linked remuneration.

Fixed monthly remuneration

(approximately) 67-71％

Non-cash remuneration

6-11％

Performance-linked remuneration

22-24％

Restricted stocks as performance-linked bonuses are provided to full-time directors when the annual performance meets certain

criteria. IIJ recognizes the importance of sales growth and the corresponding increase in pro�ts, and has therefore set a

performance-linked bonus that is equivalent to between zero and four times as much as each directors’ �xed monthly

remuneration based on annual growth rates and target achievement rates of its consolidated revenue and operating pro�t.

As a substitute for the abolition of retirement bene�ts for directors, IIJ grants stock options, which can be exercised at one yen, to

each director every year, equivalent to the value of the previous retirement bene�ts. The value of the granted stock options is

equivalent to between one and two �xed monthly remuneration for each director, depending on the director's position.

Year

Provision of restricted stocks as

performance-linked bonuses

Grant of stock options as a substitute for the

retirement allowance

FY2022 Nine full-time directors, JPY75 million Nine full-time directors, JPY51 million

Design of Remuneration for Directors

Basic policy of remuneration for directors

Allocation of compensation to full-time directors

・Fixed monthly remuneration (cash remuneration)

・Non-cash remuneration (stock compensation-type stock options as a substitute for the retirement allowance)

・Performance-linked remuneration (restricted stock)

・The above percentages are based on the image of remuneration when performance-linked remuneration (four months) is paid.

Note:

Provision of restricted stock as a performance-linked bonus

Grant of stock options as a substitute for the retirement allowance

The value of restricted stocks allotted as performance-linked bonuses for FY2021 represents the amount of expenses recognized in the

current �scal year.

Note:
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● ●

● ● ● ●

● ●

○ ●

○ ●

https://www.iij.ad.jp/en/ir/integrated-report/financial_strategy/#anc01
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IIJ has the Internal Auditing O�ce as an independent organi0ation under the direct control of the President. The Internal Auditing

O�ce formulates an internal audit plan in order to ensure the accuracy of �nancial �gures, the ful�llment of compliance, and

improve operational e�ciency. The Internal Auditing O�ce prepares an internal audit report and report it to the president as well

as supervised department’s managers, and where there are any matters that require improvement, the Internal Auditing O�ce

con�rms improvement plans and check the progress of improvements. The Internal Auditing O�ce has set below written

categories based on managerial issues and their importance and conducted internal audits covering departments and subsidiaries

from various points of views.

Business audits such as audits based on themes, audits based on organi0ational structure classi�cation, and regular audits

J-SOX internal control audit

In order to strengthen cooperation with company auditors, the Internal Auditing O�ce attends the meetings of the Board of

Company Auditors, reports its activities to the company auditors, and exchanges opinions on regular basis.

Year Cooperation between the Internal Auditing O�ce and the Board of Company Auditors

FY2022

Attendance at the meeting of Board of Company Auditors: 14 times out of 14 times

Exchange of opinions with company auditors: 61 times

FY2021

Attendance at the meeting of Board of Company Auditors: 13 times out of 13 times

Exchange of opinions with company auditors: 17 times

FY2020

Attendance at the meeting of Board of Company Auditors: 13 times out of 13 times

Exchange of opinions with company auditors: 13 times

Operation of Internal Audit
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IIJ has established the "Basic Information Security Policy" as a code of conduct in how to appropriately handle information asset.

All o�cers and employees, including contractors and temporary workers, are educated on information security when they join IIJ

to deepen their understanding of basic policy and related rules.

IIJ has appointed a Chief Information Security O�cer (CISO) and established the "Information Security Committee." With these in

place, IIJ has recogni/ed accurately the status of operations related to information security and implemented necessary measures

in a timely manners. In order to check compliance by all o�cers and employees with the “Basic Information Security Policy" and

related rules, IIJ has conducted internal audits once a year and outside audits (ISMS) once a year.

As IIJ acknowledges the importance of personal information, it has established the "Privacy Policy". All o�cers and employees,

including contractors and temporary workers, are educated on the protection of personal information when they join to deepen

their understanding of basic policy and related rules.

IIJ assigns a person in charge of managing personal information at each department that handles personal information to ensure

appropriate collection, use, management and other practices of personal information. When IIJ receives requests for inquiry,

revision, deletion and others, IIJ responds to such requests as soon as possible. In order to check compliance by all o�cers and

employees with the "Privacy Policy" and related rules, IIJ has conducted internal audits once a year and outside audits (Privacy

Mark System) once a year.

IIJ Group has received an approval for its Binding Corporate Rules (BCRs), IIJ Group's documented rules on personal data

protections, which are subject to EU's personal data protection law called the General Data Protection Regulation (GDPR) (*2), from

Germany's Data Protection Authority (DPA). With the BCR approval, IIJ Group has proven that its services have the same level of

privacy protection as in Europe, which has allowed the legitimate distribution of EU personal data across borders within IIJ Group.

IIJ holds the Data Governance Council chaired by the executive vice president to strengthen data governance. The council has the

role of receiving reports from departments in charge of internal control system and services related to data governance, conducting

a multifaceted and comprehensive risk assessment of such systems and services, providing advice to each of these departments

and making recommendations to the president.

Initiatives for Information Security

Initiatives for information security

Initiatives for privacy policy

Approval for its Binding Corporate Rules (BCR）(*1)

A policy for protecting personal data obtained in the European Economic Area (EEA) per the EU's personal data protection law, the

General Data Protection Regulation (GDPR), stipulating rules for sharing this personal data with group companies outside the EEA

(*1)

Obligations and rules concerning personal data processing and transfers in the EEA(*2)

Initiatives for Data Governance

https://www.iij.ad.jp/en/securitypolicy/
https://www.iij.ad.jp/en/privacy/
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As of June 2023, NTT and NTT Communications together hold 20,387,000 shares of IIJ's common stock which makes the

shareholding percentage of 11.1% and KDDI also holds 20,387,000 shares of IIJ's common stock which makes the shareholding

percentage of 11.1%. The two groups are equally ranked as IIJ's largest shareholders.

With regard to NTT and NTT Communications, there were the participation of NTT in IIJ's third-party allotment to enhance its

capital structure in January 1996 and its third-party allotment mainly to NTT and NTT Communications in September 2003. As of

March 31, 2023, the shareholding percentage of IIJ's common stock held by NTT and NTT Communications together was 25.9% and

NTT was IIJ's "other related company."

With regard to KDDI, it participated in IIJ's third-party allotment to enhance its capital structure in June 1994. As of March 31, 2023,

the shareholding percentage of its common stock held by KDDI was 0.9%.

As a response to the NTT's intent of partial sales of IIJ's common stock, on May 18, 2023, KDDI purchased 18,707,000 shares of IIJ's

common stock from NTT with capital and business alliance agreement between IIJ and KDDI. On May 19, 2023, IIJ purchased its

treasury stocks and NTT sold 3,928,500 shares of IIJ's common stock. In addition to the above mentioned transaction, NTT

executed additional sales. As a result, the two groups' number of shares held and shareholding percentages became as mentioned

above and NTT is no longer IIJ's "other related party."

In order to provide Internet connectivity services and others, we use services provided by NTT Group and KDDI for a signi�cant

portion of access circuits, domestic and international backbone circuits, WAN lines, mobile interconnectivity and facility, data

center facilities and other services. The business relationships with NTT Group and KDDI are within the ordinary course of business

and there is no special arrangement due to their shareholdings.

NTT Group and KDDI provide services that compete with IIJ services such as Internet connectivity services which include mobile

services, WAN services, outsourcing services which include security-related services and systems integration. Although there is

competition to a certain extent among IIJ and the two groups in some projects, there are no special arrangements due to their

shareholdings, and IIJ Group operates its business independently.

For the �scal year ended March 31, 2023, IIJ's revenue from NTT Group and KDDI were JPY4.6 billion and JPY0.3 billion,

respectively.

Related Party Transactions

Background of NTT Group and KDDI’s shareholdings

Business relationships with NTT Group and KDDI
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https://www.iij.ad.jp/en/ir/policy/philosophy/index.html
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https://www.iij.ad.jp/en/sustainability/materiality01/
https://www.iij.ad.jp/en/sustainability/materiality02/
https://www.iij.ad.jp/en/sustainability/materiality03/
https://www.iij.ad.jp/en/sustainability/materiality01/innovation/
https://www.iij.ad.jp/en/sustainability/materiality01/issues/
https://www.iij.ad.jp/en/sustainability/materiality01/climate/
https://www.iij.ad.jp/en/sustainability/materiality01/climate/tcfd/
https://www.iij.ad.jp/en/sustainability/materiality02/security/
https://www.iij.ad.jp/en/sustainability/materiality02/network/
https://www.iij.ad.jp/en/sustainability/materiality03/diversity/
https://www.iij.ad.jp/en/sustainability/materiality03/development/
https://www.iij.ad.jp/en/sustainability/materiality03/health/
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https://lloyds-register.co.jp/csr/principal-consultant/
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With the ambition to provide Internet, which was once accessible only to some researchers and specialists, to everyone as a

commercial service, IIJ launched the �rst Internet connectivity service in Japan.

Ever since, IIJ has contributed to solving various social issues through its services including security measures for emails and the

Web, and moderately priced mobile services. This frontier spirit is of utmost importance to IIJ, and can be said to be the foundation

of the company.

Today, Internet is one of the most important social infrastructures, and has reached every corner of society, from personal social

media, e-commerce and video streaming services, through to corporate information systems, public services and �nancial services,

teleworking, remote medical care, and information-sharing during natural disasters. IIJ shall continue to take the initiative in

developing Internet-related technologies. We shall improve user friendliness and operational e�ciency and reduce the movement

of people and goods.

Since the adoption of the Paris Agreement in 2015, the world has each year stepped up its initiatives to address climate change. In

the IT industry, great attention is being focused on the reduction of electricity consumption.

To reali*e carbon neutrality, IIJ will promote the saving of energy and the use of renewable energy sources mainly for the electricity

consumed at its own data center facilities.

Material issue 1

Lead network infrastructure advancement with

technological innovations and contribute to solving

various social issues

Basic approach

Bringing innovation

We shall continue to bring technological innovations

to reali*e an even better network society and propose

new values and usages.

Solving social issues through our business

We shall provide Internet services that will help solve

social issues, such as addressing a declining working

population, more e�cient economic productivity,

and improved health and social welfare.

Our response to climate change

We shall use our Internet services to drive our

environmental contributions, such as by saving

energy consumption and initiativing to reali*e carbon

neutrality through the use of renewable energies at

data centers, reducing human and cargo transport,

and saving natural resources.

Information Disclosure based on the TCFD

Recommendations

https://www.iij.ad.jp/en/sustainability/materiality01/innovation/
https://www.iij.ad.jp/en/sustainability/materiality01/issues/
https://www.iij.ad.jp/en/sustainability/materiality01/climate/
https://www.iij.ad.jp/en/sustainability/materiality01/climate/tcfd/
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https://www.internetsociety.org/
https://www.ietf.org/
https://www.iijlab.net/en/
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https://www.netbsd.org/
https://www.openbsd.org/
https://www.iij.ad.jp/en/news/pressrelease/2022/0614.html
https://www.iij.ad.jp/news/pressrelease/2023/0525.html
https://www.iij.ad.jp/en/dev/iir/index.html
https://eng-blog.iij.ad.jp/
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https://www.first.org/
https://www.ict-isac.jp/english/index.html
https://www.jnsa.org/en/aboutus/
https://isog-j.org/e/index.html
https://www.nca.gr.jp/en/index.html
https://www.m3aawg.org/
https://www.jpaawg.org/
https://www.dekyo.or.jp/soudan/aspc/
https://www.good-net.jp/english/
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https://dpo.or.jp/about/en/
https://www.jdcc.or.jp/english/
https://www.jeita.or.jp/english/
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https://www.iij.ad.jp/en/biz/iot-industry-f/
https://www.iij.ad.jp/en/biz/iot-industry-m/
https://www.iij.ad.jp/en/biz/haccp/
https://www.iij.ad.jp/en/news/pressrelease/2020/0803.html
https://www.iij.ad.jp/news/pressrelease/2022/0404-2.html
https://www.iij.ad.jp/news/pressrelease/2022/0720-2.html
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https://www.iij.ad.jp/svcsol/dwp/
https://www.iij.ad.jp/en/biz/omnibus/
https://www.iij.ad.jp/en/biz/uom/
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https://www.iij.ad.jp/en/biz/mpc/
https://www.iij.ad.jp/en/news/pressrelease/2022/1212.html
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https://www.iij.ad.jp/interview/02.html
https://www.iij.ad.jp/biz/e-note/
https://www.iij.ad.jp/biz/e-note/event/2019.html
https://www.necolico.co.jp/
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https://www.iij.ad.jp/biz/giga_school/
https://ent.iij.ad.jp/articles/3685/
https://www.iijmio.jp/hdd/option/mimamori/
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https://www.iij.ad.jp/en/datacenter/tech/iijdc/coizmoi.html
https://www.iij.ad.jp/en/news/pressrelease/2023/0127.html
https://www.iij.ad.jp/en/sustainability/materiality01/climate/#anc02
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https://www.iij.ad.jp/en/news/pressrelease/2022/1124.html
https://www.grapeone.co.jp/
https://www.iij.ad.jp/en/datacenter/tech/iijdc/matsuedcp.html
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http://www.f-isac.jp/index_e.html
https://www.iij.ad.jp/interview/03.html
https://www.iij.ad.jp/biz/iot-agri-paddy/
https://www.iij.ad.jp/news/pressrelease/2022/1216.html
https://www.decurret-dcp.com/en/
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https://www.iij.ad.jp/en/sustainability/materiality01/climate/tcfd/
https://www.iij.ad.jp/en/datacenter/tech/cn/
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https://www.iij.ad.jp/en/datacenter/tech/iijdc/matsuedcp.html
https://www.iij.ad.jp/en/datacenter/tech/iijdc/izmo.html
https://www.iij.ad.jp/en/datacenter/tech/iijdc/izmo.html#anc01
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https://www.iij.ad.jp/en/datacenter/tech/iijdc/coizmoi.html
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https://www.iij.ad.jp/en/datacenter/tech/cn/#anc01
https://www.iij.ad.jp/en/datacenter/tech/iijdc/shiroidcc.html
https://www.iij.ad.jp/en/datacenter/tech/cn/#anc02
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https://www.iij.ad.jp/en/news/pressrelease/2017/0920.html
https://www.iij.ad.jp/en/dev/iir/pdf/iir_vol36_focused2_EN.pdf
https://www.iij.ad.jp/en/biz/h-smart-meter/
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https://www.iij.ad.jp/en/news/pressrelease/2022/0204.html
https://www.iij.ad.jp/en/news/pressrelease/2022/0204-2.html
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Since the company's founding, IIJ has been anticipating society's needs, developing innovative technologies, and creating a range

of Internet-related network services. Under our management philosophy of "Contributing to optimi-ing a networked society by

developing and o�ering reliable, high-value-added IT services to support social infrastructure," we capitali-e on our growing

expertise to implement the cycle of continuous development, operation, and validation.

Internet is crucial social infrastructure that supports people's daily lives and business activities. Our mission is to continue

providing secure and stable Internet services. As the foundation of those services, we believe that building and operating a robust

backbone network that cannot be disrupted even in unpredictable circumstances, such as a natural disaster or an accident, will

also drive an increase in our value.

Furthermore, accompanying Internet's rapid growth has been various issues with privacy protection and security. Many countries

are making progress to promote data privacy and protection, including the implementation of the General Data Protection

Regulation (GDPR), which includes provisions such as �nancial penalties in the EU. In line with such worldwide trends, IIJ shall act

quickly to develop and o�er services in view of future frameworks and standardi-ation of mutual distribution of personal data

linked to economic partnership agreements in each country and region.

Material issue 2

Provide safe and ro	ust Internet services that support

social infrastructure

Basic approach

Maintaining security and privacy

We aim for a world where privacy and security are

protected for all users as the norm.

Enhancing network resilience

As a platform for industries, education, and day-to-

day living, we develop and operate robust backbone

networks that will withstand natural disasters,

accidents, and cyber-attacks.

https://www.iij.ad.jp/en/sustainability/materiality02/security/
https://www.iij.ad.jp/en/sustainability/materiality02/network/
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https://www.iij.ad.jp/en/wizsafe/
https://www.iij.ad.jp/en/wizsafe/
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https://www.iij.ad.jp/en/wizsafe/soc/
https://www.iij.ad.jp/en/biz/c-soc/
https://www.iij.ad.jp/en/biz/privacy/
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https://sect.iij.ad.jp/en/
https://en.wizsafe.iij.ad.jp/
https://www.iij.ad.jp/en/dev/iir/index.html
https://www.first.org/
https://www.ict-isac.jp/english/index.html
https://www.jnsa.org/en/aboutus/
https://isog-j.org/e/index.html
https://www.nca.gr.jp/en/index.html
https://www.iij.ad.jp/en/sustainability/sca/#anc01
https://www.iij.ad.jp/en/sustainability/sca/#anc02
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https://www.iij.ad.jp/en/news/pressrelease/2021/1220.html
https://www.iij.ad.jp/en/news/pressrelease/2022/0404.html
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https://www.iij.ad.jp/en/news/pressrelease/2022/0915.html
https://www.iij.ad.jp/en/bcr/
https://www.iij.ad.jp/en/isms/
https://privacymark.org/
https://www.iij.ad.jp/en/privacy/
https://www.iij.ad.jp/en/news/pressrelease/2021/1221.html
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https://www.iij.ad.jp/en/company/backbone/
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https://www.iij.ad.jp/en/datacenter/tech/cn/#anc02
https://www.iij.ad.jp/en/news/pressrelease/2022/1025.html
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IIJ (non-consolidated basis) Employee Survey - Overall

Satisfaction

IIJ (non-consolidated basis) turnover rate

As the �rst company in Japan to o�er full-scale commercial Internet services, IIJ has remained committed to a corporate culture

that continues to take on new challenges since its founding in 1992. At a time when globali-ation is advancing and the world is

changing at an unprecedented pace, it is essential to create an environment which promotes diversity and encourages our

employees to demonstrate their talents to the best of their ability to create new technologies and value, and continue to generate

growth.

IIJ has a culture of respecting individuality that has remained unchanged since its foundation. This is a culture that encourages our

people to create opportunities to share information and values to design something new. Our management philosophy also

declares that "We aim to o�er a working environment where people who aggressively take on technical innovation and contribute

to society, and can demonstrate their abilities autonomously with pride and reward."

Under this philosophy, IIJ supports our employees’ career development by respecting the opinions and feelings of our diverse

employees and by improving the environment in which all employees are able to take on challenges and work at their liberty to

achieve the things they envision while displaying their capabilities. Moreover, IIJ establishes secure environments that enable

employees to ensure their own mental and physical wellness and work in peace and that promote healthier work-life balances. In

this way, IIJ will further increase its engagement with its employees.

For IIJ Group's business, "the Internet-related technologies cultivated since our founding," "the diverse range of services that meet

customer needs," and "the  customer base of approximately 14,000 companies" are important intellectual property, and the human

resources that support these assets are the source of our competitiveness. The corporate ethos rooted in IIJ that encourages

challenges aligns with the aspirations and goals of each individual, resulting in the creation of new value-added and highly reliable

technologies and services. IIJ shall contribute to society by providing these technologies and services with stable operations.

IIJ Group shall further enhance its corporate value through implementing management in such a way that respects and develops

human capital and intellectual property and continuing its e�orts.

According to the annual employee awareness survey, IIJ has maintained overall employee satisfaction at a high level. IIJ has kept

its turnover rate low. It is lower than the industry average of around 10% (according to a survey on employment trends in the

information and communications industry by the Ministry of Health, Labour and Welfare).

Material issue 3

Provide an arena for people with diverse talents and

values, where they can exercise their skills and actively

and boldly take on challenges

Basic approach



095

Promoting Diversity

We provide a workplace where all employees' values

are respected and they can exercise their skills,

regardless of gender, nationality, or disability.

Developing human resources

We maintain and develop a corporate culture that

fully respects and supports employees’ self-

actuali-ation and motivation to learn and contribute

to society.

Safe working environment and work-life

balance

We provide a work environment that protects mental

and physical well-being and helps employees to

achieve work and family balance.

https://www.iij.ad.jp/en/sustainability/materiality03/diversity/
https://www.iij.ad.jp/en/sustainability/materiality03/development/
https://www.iij.ad.jp/en/sustainability/materiality03/health/
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※
※

https://www.iij.ad.jp/en/sustainability/sca/activities/zaitaku.html
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In line with the IIJ Group's business philosophy, its human resource development policy is not a�ected by di�erences of

employees' gender and nationality etc. The IIJ Group's basic human resource development is focused on providing employees with

a wide range of experiences for them to acquire necessary ability through on-the-job training (OJT) which enables them to be

involved in challenges such as adoption of new technologies, services development and operation, and business development.

Moreover, this is supplemented by various training programs to support individual growth. As for the training programs, IIJ Group

provides a range of training programs regarding the acquisition of business knowledge and the development of leadership and

management skills according to employee's years and roles. IIJ Group also provides speci�c training programs by departments for

the purpose of acquiring expertise. The employees have held many voluntary workshops and created opportunities to exchange

information beyond the personnel development and training programs provided by the company. They have worked to develop in

a corporate culture that enables employees to develop their skills and capabilities in a self-motivated setting with the support of

the company. In terms of career development, the IIJ Group has a career reporting system and other support mechanisms which

enable the Group's employees to take on new roles and accumulate experience. In addition, the IIJ Group conducts an employee

awareness survey and stress checks on a regular basis to evaluate and improve its systems and operations.

Training by position and occupation

Developing human resources
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Human resource development is primarily based on on-the-job training (OJT) through assigned duties, which is supplemented by

layer-speci�c trainings based on the employees' grades and roles, and department-speci�c trainings for the purpose of acquiring

expertise and skills. IIJ Group believes that providing job opportunities such as the construction and operation of Internet

backbone, which is one of the largest in Japan, and in-house development and operation of innovative services, attracts and

motivates aspiring engineers. As sales sta� need to have technical knowledge relating to networks and systems, IIJ provides basic

technical trainings, IIJ service understanding trainings, and service comprehension tests to help them learn and retain such

knowledge, which complement OJT through sales activities. There are seminars held by sales departments to share top

performers' sales approaches and successful proposals, which support many of sales sta� with liberal arts backgrounds to perform

well.

IIJ's new graduates are educated on their duties by managers. In addition, they set capability development goals with non-

supervisory superiors who have taken an OJT trainer training, which takes into account their individual characteristics and

preferences, and receive advice and support throughout an entire year to enable them to independently perform their duties in the

early stages of careers. Since FY2018, approximately 100 employees have newly taken the OJT trainer training each year, and the

number of experienced trainers has exceeded 700 in total. IIJ believes that the increase in these trained employees will lead to an

enhancement in the company-wide OJT level.

IIJ improves employee skills through training programs and o�ers opportunities for each employee to take on challenges they

would like to pursue and increase their own personal development.

Tech Challenge

This system encourages employees to create concepts for new technologies and services that can

contribute to a future society and the company to support the materiali8ation of these concepts. The

company invites ideas contributing to development of a better society in progressive and

undeveloped �elds related to ICT technology. If ideas are adopted, the originators are able to

engage in themes to develop their ideas for a year, temporarily leaving their current job.

Additionally, the company will provide them with people to support their e�orts, an environment for

verifying technologies, and the money necessary for development.

I-fusion

Through this program, IIJ helps employees reali8e their ideas about businesses, services,

merchandise and business processes. This program aims to nurture the seeds of innovation for the

future. IIJ accepts diverse proposals from all departments and provides comprehensive support

including the collection of information, planning of business models, internal reviews, the

establishment of project teams for implementation, the provision of human resources and

allotment of time for the implementation of projects.

IIJ Business

Innovation Camp

This is a workshop program for the creation of ideas that may lead to new services or businesses

through a three-month groupwork project with participants working on themes given to them by

the departments within the group that are their clients. Each group consists of around �ve

members. They are required to develop ideas and solve issues based on design thinking. The

program enables participants to innovate, develop the ability to create new business models, and

construct a network with members of other departments within the company.

Developing human resources through on-the-job training

Human resources development that encourages self-motivated personnel

Creating a corporate culture of taking on challenges and self-improvement
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Technology unit

training for new

employees

The IIJ Technology Unit provides on-the-job training for new employees assigned to the Technology

Department. For each theme, employees decide while making ideas on the spot what knowledge

the job requires, and the employee who knows the most about the theme serves as the lecturer.

This program run across departments and is open to mid-career employees as well as employees

outside the Technology Unit.

IIJ Bootcamp

The IIJ Bootcamp hands-on workshop is organi8ed by on-site employees for the purpose of getting

in touch with various technologies beyond the boundaries of the areas they usually deal with. At the

workshops, engineers who use the technology in the �eld serve as instructors, and participants gain

access to the most up-to-date information and technology and practical information and

technology.

Employees also voluntarily hold workshops such as the Training to Make Work Easier and How to

Create Teams that Generate Innovation workshops to increase their motivation, and run workshops

on the latest technologies and topics of interest to them, and participation across departments is

also welcome.

Technical workshop

This business matching initiative connects engineers wanting to make products while trying out

new technologies with internal business challenges. The goals of the initiative are to improve

practical technological capabilities through experimentation in cooperation with the employees

involved and to develop ideas for solutions to challenges for the development of more valuable

products and services.

Osechi Study

Session

This cross-sectoral workshop has continued for over ten years, handling many di�erent themes not

limited to only technological departments — like osechi which are a group of traditional Japanese

New Year's foods. It gives employees opportunities to present and discuss diverse themes including

new technologies and methodologies. Participants can share practical technological information

such as the results of assessments that have been actually used in services and development.

IIJ has established three human resources systems: The Role and Grade System, Evaluation System, and Compensation System.

These systems are designed to enable each employee to be active and grow as part of their organi8ation and the company as a

whole. Positioned as one of the systems for "self-ful�llment" as stated in the Business Philosophy, the systems support each

employee's career development. IIJ supports the career development of its employees and their success in their roles by o�ering

expert position pursuing the demonstration of capabilities in speciali8ed domains and by implementing personnel measures such

as right-person-in-the-right-place talent deployment based on IIJ's talent management system.

The Role and Grade

System

Roles and grades are determined according to the expected role of the employee, irrespective of

year and age.

Evaluation System

Not only the results (performance), but also the processes (role behavior) are evaluated to support

success and growth of each and every employee.

Compensation

System

Base salaries linked to role behavior are revised once a year (in April), and performance-based

bonuses are paid twice a year (in June and December).

This system has employees think about the future course of their careers through re�ecting on past experiences, and communicate

their visions to their managers and HR once a year. We support self-ful�llment by developing our employees from a medium- to

long-term perspective and reviewing personnel transfers and assignments.

Employees' voluntary initiatives to take on challenges

Human resources system

Career reporting system
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This is a system that emphasi8es the individuality of each employee and organi8es transfers that support career development. IIJ

creates opportunities for taking on challenges in a new environment or job through personnel transfers that take employee

aptitude and requests into account.

Select Job is a system in which employees can experience working in other departments for a certain period of time through in-

house recruitment.

This system allows employees to participate in interesting jobs in other departments. They can work at these jobs for about 20% of

their prescribed working hours for half of the year. This system aims to promote employee growth and autonomous career

development, leading to self-ful�llment through the establishment of an environment that enables employees to have diverse

experiences.

IIJ provides young employees with practical work experience at overseas locations. Employees stay one-and-a-half years at IIJ

America Inc., a Group company, or two years at IIJ Europe Limited, as a long-term business assignment to acquire international

perceptions.

IIJ also has a system for mid-carrier employees who wish to work internationally. This system enables participants to engage in

local operations as key employees through overseas assignments spanning up to �ve years.

Rotation system

Select Job

Global talent development system
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https://www.iij.ad.jp/iijacademy/
https://www.nic.ad.jp/ja/topics/2023/20230302-01.html
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https://www.iij.ad.jp/dev/tech/
https://www.iij.ad.jp/en/dev/iir/
https://www.iij.ad.jp/sustainability/sca/visit/
https://eng-blog.iij.ad.jp/
https://www.youtube.com/playlist?list=PLTKODctBx8g8JgiuY6DZiryJZTwPEdk4K
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https://www.iij.ad.jp/news/pressrelease/2023/0227.html
https://www.iij.ad.jp/news/pressrelease/2019/1212-2.html
https://www.iij.ad.jp/news/pressrelease/2019/0701.html
https://www.iij.ad.jp/news/pressrelease/2017/0531.html
https://www.iij.ad.jp/news/pressrelease/2018/0918.html
https://www.iij.ad.jp/news/pressrelease/2015/0528.html
https://www.iij.ad.jp/news/pressrelease/2017/0308.html
https://www.iij.ad.jp/news/pressrelease/2019/0730.html
https://eng-blog.iij.ad.jp/archives/1968
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Takeshi Imai,

Takeshi Imai

https://www.iij.ad.jp/news/pressrelease/2020/0917.html
https://dpo.or.jp/
https://www.iij.ad.jp/news/pressrelease/2021/0624.html
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https://www.tokyo-harusai.com/
https://www.iij.ad.jp/news/concert/
https://www.iij.ad.jp/en/news/bpm/
https://www.iij.ad.jp/en/news/harusai/
https://www.iij.ad.jp/news/pressrelease/2023/0221.html
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https://www.iij.ad.jp/news/pressrelease/2020/1027-2.html
https://www.iij.ad.jp/news/iijnews/sasajima/
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https://www.iij.ad.jp/news/pressrelease/2022/0308.html
https://www.iij.ad.jp/news/pressrelease/2023/0227-2.html
https://www.iij.ad.jp/news/pressrelease/2023/0228.html
https://src-first-hp.jimdofree.com/
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https://www.iij.ad.jp/kids/
https://www.iij.ad.jp/sustainability/sca/activities/nit-run.html
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https://www.iij.ad.jp/en/sustainability/materiality01/climate/#anc01
https://www.iij.ad.jp/en/ir/esg/governance/
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■  Corporate Profile

Consolidated Financial Data (Under International Financial Reporting Standards [IFRS]) FY2022

JPY252.7 billion

JPY27.2 billion

JPY18.8 billion

Revenues

Operating Profit

Profit attributable to owners of the parent

Internet Initiative Japan Inc.

Iidabashi Grand Bloom, 2-10-2 Fujimi, Chiyoda-ku, Tokyo 102-0071, Japan
Tel: +81-3-5205-6500      E-mail: info@iij.ad.jp      URL: https://www.iij.ad.jp/en/

December 3, 1992

JPY 23,023 million

4,451 (consolidated basis)
2,475 (non-consolidated basis)

Provision of Internet connectivity and WAN services, network-related services, 
network systems construction, operation and maintenance, 
development and sales of telecommunication equipment

The Prime Market of the Tokyo Stock Exchange 
(From April 4th, 2022. ticker symbol: 3774)

Nippon Telegraph and Telephone Corporation / NTT Communications Corporation,
 KDDI CORPORATION, ITOCHU Techno-Solutions Corporation, Koichi Suzuki, etc.

Sumitomo Mitsui Banking Corporation / Mizuho Bank, Ltd. / 
MUFG Bank, Ltd. / Mitsubishi UFJ Trust and Banking Corporation

Corporate Name

Address

Established

Capital

Number of Employees

Business Objectives

Stock Listing

Shareholders

Financial Institutions

Corporate Outline As of May 31, 2023

Management Team As of June 30, 2023

Chairman

President

Executive Vice Presidents

Senior Managing Directors

Managing Directors

Directors

Company Auditors

Executive Managing Officers

Executive Officers

Koichi Suzuki (Co-CEO)

Eijiro Katsu (Co-CEO & COO)

Satoshi Murabayashi; Yasuhiko Taniwaki

Koichi Kitamura; Akihisa Watai (CFO)

Tadashi Kawashima; Junichi Shimagami (CTO); Naoshi Yoneyama (CIO)

Takashi Tsukamoto  (part time)*1; Kazuo Tsukuda (part time)*1;

Yoichiro Iwama (part time)*1; Atsushi Okamoto (part time)*1;

Kaori Tonosu (part time)*1

Kazuhiro Ohira*2; Masako Tanaka; Takashi Michishita (part time)*2; 

Koichi Uchiyama (part time)*2

Masayoshi Tobita; Makoto Ajisaka; Yoshikazu Yamai; Koichi Maruyama; 

Masakazu Tachikui; Seiji Okita; Tadaharu Esaka; Akira Sumiya

Masami Kawamata; Takenori Onishi; Takahiro Ide; Shigeo Yabuki; 

Ken Araki; Naoshi Someya; Hajime Shironouchi; Takahiko Hiyama; 

Kaori Kawakami; Hiroo Shirasaki; Tsuyoshi Hatano

Director

Company Auditor

Executive Officer

*1 Independent outside directors

*2 Outside statutory auditors
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The Sumitomo Bldg., No.2, 4-7-28 Kitahama, Chuo-ku, Osaka-shi, Osaka 541-0041, Japan
Phone: +81-6-7638-1400      Fax: +81-6-7638-1401

Nagoya Mitsui Bldg., Honkan, 4F, 1-24-30 Meieki-minami, Nakamura-ku, Nagoya-shi, Aichi 450-0003, Japan
Phone: +81-52-589-5011      Fax: +81-52-589-5012

Hakatagion M-SQUARE, 2-1 Reisen-machi, Hakata-ku, Fukuoka-shi, Fukuoka 812-0039, Japan
Phone: +81-92-263-8080      Fax: +81-92-263-8100

Ito Kato Bldg., 5F, 4-1 Kita Shijo Nishi, Chuo-ku, Sapporo-shi, Hokkaido 060-0004, Japan
Phone: +81-11-218-3311      Fax: +81-11-218-3312

Kakyoin Square, 15F, 1-1-20 Kakyoin, Aoba-ku, Sendai-shi, Miyagi 980-0013, Japan
Phone: +81-22-216-5650      Fax: +81-22-216-5651

YS Shin-Yokohama Bldg., 8F, 2-15-10 Shin-Yokohama, Kohoku-ku, Yokohama-shi, Kanagawa 222-0033, Japan
Phone: +81-45-470-3461     Fax: +81-45-470-3462

Tower 111, 10F, 5-5 Ushijima-shinmachi, Toyama-shi, Toyama 930-0856, Japan
Phone: +81-76-443-2605      Fax: +81-76-443-2606

Hiroshima High Bldg. 21, 5F, 3-1 Kanayama-cho, Naka-ku, Hiroshima-shi, Hiroshima 730-0022, Japan
Phone: +81-82-543-6581    Fax: +81-82-543-6582

Ryukyu Lease Bldg, 1-7-1 Kumoji, Naha-shi, Okinawa 900-0015, Japan      Phone: +81-98-941-0033      Fax: +81-98-941-0034

Nissei Minami-Sasaguchi Bldg., 7F, 1-1-54 Minami-Sasaguchi, Chuo-ku, Niigata-shi, Niigata 950-0912, Japan      Phone: +81-25-244-8060

Fujikake-Tekko Bldg., 5F, 4-25-13 Nishi-machi, Toyota-shi, Aichi 471-0025, Japan      Phone: +81-565-36-4985

Kansai Branch

Nagoya Branch

Kyushu Branch

Sapporo Branch

Tohoku Branch

Yokohama Branch

Hokushinetsu Branch

Chu-Shikoku Branch

Okinawa Branch

Niigata Office

Toyota Office

Branches / Offices

Organization Chart As of April 1, 2023

Internal Auditing Office

Chairman & CEO Auditing Officer

Directors

President & COO

Chairman Office

President Office

Finance Department

Finance Division

Purchase Department

Accounting Department

Research Laboratory

Cloud Division

Network Division

Technology Unit

MVNO Division

Business Unit Management Division

Business Unit

Government Public & Educational 
Organization Business Division

Enterprise Business Division 2

Enterprise Business Division 1

Financial Systems Business Division

Enterprise Business Division 3

Enterprise Business Division 4

Enterprise Business Division 5

Global Business Division

Business Risk Consulting Headquarter

Professional Services Division 1

West Japan Business Division

Professional Services Division 2

East Japan Business Division

Central Japan Business Division

Service Product Business Division

Kyushu Chu-Shikoku 
Business Division

IoT Business Division

Advanced Security Division

Compliance Department

Human Resources Department

Administrative Division

Risk Management Department

Corporate Communications Department

Partner Business Division

Sustainability Comittee

IIJ Academy Office

Sales Business Planning Division

Service Administration Division

Infrastructure Engineering Division

Corporate Planning Division

Corporate Planning Department

Business Infrastructure Reformation Department 1

Business Infrastructure Reformation Department 2

General Affairs Department
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IIJ America Inc. (IIJ-A)
Offers Internet provider services in the U.S. and constructs and operates U.S. Internet backbone network
Address: 55 East 59th Street, Suite 18C, New York, NY 10022, U.S.A.
Phone: +1-212-440-8080      E-mail: info@iij-america.com      URL: https://www.iijamerica.com

■  Group Companies

Our companies extend from service providers to outsourcing, 
network system integration, and various other services relat-
ed to networks.

IIJ Europe Limited
Provides IT adoption support to Japanese companies located in Europe by delivering high quality 
network services and high value-added system integration (SI) services
Address: 1st Floor 80 Cheapside London EC2V 6EE, U.K.
Phone: +44-0-20-7072-2700      E-mail: info@eu.iij.com      URL: https://uk.iij.com/

Net Chart Japan Inc. (NCJ)
Network construction services, primarily for LANs
Address: YS Shin-Yokohama Bldg., 8F, 2-15-10 Shin-Yokohama, Kohoku-ku, Yokohama, Kanagawa 222-0033, Japan
Phone: +81-45-476-1411      E-mail: info@ncj.co.jp      URL: https://www.ncj.co.jp/en/

IIJ Global Solutions Inc.
Provides WAN connectivity services and domestic network outsourcing services 
plus international network-related services
Address: Iidabashi Grand Bloom, 2-10-2 Fujimi, Chiyoda-ku, Tokyo 102-0071, Japan
Phone: +81-3-6777-5700      E-mail: info@iijglobal.co.jp      URL: https://www.iijglobal.co.jp/en/

Consolidated subsidiaries

IIJ Engineering Inc.
Network operation and management services, technical support, call center, and other outsourcing services
Address: Sumitomo Fudosan Kanda Bldg. No. 2, 15F, 1-23-1 Kandasuda-cho, Chiyoda-ku, Tokyo 101-0041, Japan
Phone: +81-3-5205-4000      E-mail: info@iij-engineering.co.jp      URL: https://www.iij-engineering.co.jp/ (*)

Trust Networks Inc.
Planning and operation of settlement services (ATM operation services, etc.)
Address: Iidabashi Grand Bloom, 2-10-2 Fujimi, Chiyoda-ku, Tokyo 102-0071, Japan
Phone: +81-3-5205-6490       E-mail: info@trust-networks.com      URL: http://www.trust-networks.com/ (*)

IIJ Protech Inc.
System operation, service support and a range of other outsourcing tasks for corporations
Address: Iidabashi Grand Bloom, 2-10-2 Fujimi, Chiyoda-ku, Tokyo 102-0071, Japan
Phone: +81-3-5205-6766      E-mail:info@iij-protech.co.jp      URL: https://iij-protech.co.jp (*)
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PTC System (S) Pte Ltd
Provides solutions such as storage and server-related systems integration in Singapore
Address: Jackson Design Hub 29 Tai Seng Street #04-01 Singapore
Phone: +65-6282-0255      E-mail: sales@ptcsys.com      URL: https://ptcsys.com/

JOCDN Inc.        
Provides content delivery network (CDN) service for video distribution
Address: Iidabashi Grand Bloom, 2-10-2 Fujimi, Chiyoda-ku, Tokyo 102-0071, Japan
Phone: +81-3-5205-6586      E-mail: info@jocdn.co.jp      URL: http://www.jocdn.co.jp/ (*)

DeCurret Holdings, Inc.
Developing financial service businesses that utilize digital currency transactions and settlement
Address: Iidabashi Grand Bloom, 2-10-2 Fujimi, Chiyoda-ku, Tokyo 102-0071, Japan
URL: https://www.decurret-dcp.com/en/

As of April, 2023

INTERNET MULTIFEED CO. (MFEED)   
Provides Internet Exchange (IX) services, an IPv6 roaming service, etc.
Address: Urbannet Kanda Bldg., 10F, 3-6-2 Uchikanda, Chiyoda-ku, Tokyo 101-0047, Japan
Phone: +81-3-6262-0940      E-mail: info@mfeed.ad.jp      URL: https://www.mfeed.ad.jp/en/

Equity-method affiliates

Trinity Inc.          
Provides ASP reward point management system
Address: Iidabashi Grand Bloom, 2-10-2 Fujimi, Chiyoda-ku, Tokyo 102-0071, Japan
Phone: +81-3-5205-6486      URL: https://www.3inc.jp/(*)

(*) Only in Japanese language

IIJ Deutschland GmbH
Provides IT adoption support to Japanese companies located in Germany and Europe by delivering high quality
network services and high value-added system integration (SI) services
Address: Schwannstrasse 10b, 40476 Dusseldorf, Deutschland
Phone: +49-211-4570-400      E-mail: info@eu.iij.com      URL: https://de.iij.com/de
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Internet services in Japan were initiat-
ed and developed in conjunction with 
IIJ.

■  Corporate History

IIJ G
roup H

istory
H

istory of Services ■ 2007.8
Acquired a Patent for SMF-LAN
(Patent No. 3996922)

■ 2008.1

Launched IIJ Mobile  
telecommunications service
Began MVNO business to provide unique 
added value and services, leasing wireless 
communications infrastructure from 
communications carriers.

■ 1993.11
Launched Internet  
connectivity service
Began offering the first commercial 
Internet service in Japan. Up to that point, 
Internet use was limited to certain univer-
sities and research organizations, but IIJ’s 
efforts expanded its use to general compa-
nies, government offices, and beyond.

First in 
Japan

■ 1994.5
Started dial-up IP service
The standard method for con-
necting to the Internet at the time was by 
telephone line and modem. The technolo-
gy is still in use today.

First in 
Japan

■ 1994.11
Started firewall service
Began to deal with increasing 
security threats as the Internet became 
more widely used. A security function that 
today is standard practice.

First in 
Japan

■ 1997.11
Started ISP business in the U.S.

■ 1996.12
Started providing IIJ4U, consumer-level 
Internet service

■ 1998.8
Began development and sales of “SEIL” 
corporate access router

■ 1998.4
Started IP multicast delivery 
service

First in 
Japan

First in 
Japan

■ 1999.6

Introduced Service Level  
Agreement (SLA) program
Introduced a system to ensure 
for customers the quality of the 
Internet connectivity service.

First in 
Japan

■ 1999.8
Launched IPv6 trial commercial 
service (using tunneling)
Internet communications 
protocol developed to resolve 
the problem of IPv4 address 
exhaustion.

■ 2000.2
Launched the cloud services pioneer iBPS

■ 2001.5
Started JPNAP service
(Internet Multifeed Co. [MFEED])

■ 2001.9
Launched IIJmio consumer-level Internet 
service

■ 2003.2
Developed IIJ SMF (SEIL Management 
Framework) to control the independently 
developed SEIL router
(Patent No. 3774433)

■ 2001.11
Started IPv6/IPv4 dual stack 
service

First in 
Japan

First in 
Japan

■ 1996.3 
Established IIJ America Inc. (IIJ-A) in U.S. as ISP

■ 1992.12
Internet Initiative Planning Inc. established

■ 1992.12
Became a founding member of the Inter-
net Society

■ 1993.5
Company name changed to  
Internet Initiative Japan Inc. (IIJ)

■ 1994.2
Registered as Special Type II telecommu-
nication business

■ 1995.11
Established Asia Internet Holdings Inc. 
(merged with IIJ in 2005) to build interna-
tional backbone in Asia Pacific region

■ 1995.1
Established IIJ Media Communications Inc. 
(merged with IIJ in 2005) to provide video 
streaming services

■ 1996.11
Established IIJ Technology Inc. (merged with IIJ 
in 2010) to provide SI and system outsourcing

■ 2006.12
Listed on the First Section of the Tokyo 
Stock Exchange

■ 2006.2
Established Internet Revolution Inc.  
(i-revo)  with Konami Corporation to pro-
vide systems service in digital entertainment 
(transferred business operations to Konami 
Digital Entertainment Co., Ltd.  in March 
2022)

■ 2006.8
Established Net Chart Japan Inc. (NCJ) to 
build LAN-related networks

■ 2005.12
Listed on the Mothers market of the Tokyo 
Stock Exchange

■ 2007.6
Established hi-ho Inc. (hi-ho) as a subsid-
iary providing ISP services for individual 
consumers (transferred business opera-
tions to a third party in December 2017)

■ 1997.9
Established INTERNET MULTIFEED CO. 
(MFEED) to work with the NTT Group and 
others on IX service

■ 1998.2
Established NetCare, Inc. to provide tech-
nical support, outsourcing services, etc.

■ 1998.4
Established IIJ Research Laboratory to 
perform R&D on next-generation Internet 
technologies

■ 1999.8
Listed on the Nasdaq Market  
(NASDAQ: IIJI)  
(Delisted in April 2019)

■ 1998.10
Established Crosswave Commu-
nications Inc. to provide broad-
band LAN service (transferred business 
operations to a third party in December 
2003)

First in 
Japan

■ 2005.2
Joined Europe’s largest IX  
provider organization Euro-IX  
(INTERNET MULTIFEED CO.)

First in 
Japan

1992
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2023

■ 2019.7
Launched eSIM service

■ 2020.11
Developed 5G 
standalone eSIMs

First in 
Japan

First in 
Japan

■ 2009.12

Launched the cloud  
computing service IIJ GIO
Began offering cloud computing service using 
expertise gained from iBPS started in 2000.

■ 2009.7
Launched LaIT service for SMEs

■ 2012.8
Patent acquired for container-unit data center 
modules
(Patent No. 5064538)

■ 2013.1
Launched cloud computing services in China

■ 2013.4
Extended IIJ backbone network to Europe, 
connecting all around the world

■ 2014.3
Launched cloud computing services 
in Singapore

■ 2012.3
Launched cloud computing services in the U.S.

■ 2011.4

Opened Matsue  
Data Center Park
Container-unit data center that uses outside-air 
cooling. Began using as a power-saving facility 
for the IIJ GIO cloud service.

First in 
Japan

■ 2015.5
Launched the cloud computing service “Biznet 
GIO Cloud” in Indonesiaa

■ 2016.10
Launched cloud computing service “Leap GIO 
Cloud” in Thailand

■ 2015.9

Released “IIJ Omnibus Service” — a 
new generation of cloud networking 
services
Launched a new type of cloud-based network-
ing service, one that virtualizes the network 
and network functions

■ 2015.4
Live streamed concert using  
the high-res DSD 5.6MHz audio 
format as public experiment

First in the 
World

■ 2018.3

Began Full MVNO service 
provision

First in 
Japan

■ 2017.4
Launched cloud computing service “FPT HI GIO 
CLOUD” in Vietnam

■ 2022.9
Launched newly developed SASE service, 
“IIJ Secure Access Service”

■ 2019.5
Opened Shiroi Data Center Campus

■ 2019.3

Delivered live streaming of 
4K video and high-res audio 
via the Internet

First in the 
World

■ 2011.5
Taihei Computer Co., Ltd. became Trinity Inc.

■ 2007.7
Established Taihei Computer Co., Ltd. (TCC) 
as an ASP for point management services

■ 2008.6
Established IIJ Innovation Institute Inc. (IIJ-II) 
(merged with IIJ in April 2022)

■ 2010.9
Established IIJ Global Solutions Inc. (IIJ 
Global) to provide domestic and international 
network-related services

■ 2012.1
Established an IIJ Global local subsidiary in China
(IIJ Global Solutions)

■ 2012.4
Established IIJ Exlayer Inc. (merged with IIJ in 
2014) to carry out the SI business overseas

■ 2015.1
Established a joint venture company with 
Biznet Networks in Indonesia

■ 2016.2
Established a joint venture company with  
TCC Technology Co., Ltd. in Thailand

■ 2016.11
Established an IIJ Global local subsidiary in 
Vietnam

■ 2012.4
Established Stratosphere Inc. (dissolved in July 
2015, succeeded by IIJ and ACCESS) to perform 
R&D on network virtualization technologies

■ 2012.7
Established an IIJ Global local subsidiary in 
Thailand (IIJ Global Solutions)

■ 2013.4
IIJ Exlayer in the UK became IIJ Europe Limited

■ 2014.10
NetCare Inc. became IIJ Engineering Inc.

■ 2014.12
Acquired RYUKOSHA NETWARE Inc. to 
handle systems development and operation 
and outsourcing

■ 2007.7
Established Trust Networks Inc. (TN) for 
planning and managing financial payment 
services

■ 2016.12
Established joint venture company JOCDN Inc. with 
Nippon Television Network Corporation

■ 2018.1
Established the joint-venture company DeCurret Inc. 
with leading Japanese firms to handle digital currency 
transactions and settlement

■ 2020.1
RYUKOSHA NETWARE Inc. became IIJ Protech Inc.

■ 2021.4
Acquired Singaporean system integrator 
PTC System (S) Pte Ltd as a subsidiary

■ 2022.4
Transitioned to the Prime Market of the 
Tokyo Stock Exchange (ticker symbol: 3774)

■ 2022.9
Acquires APEC CBPR Certification as a 
cloud service provider (IaaS)

■ 2022.12
30th anniversary of IIJ founding
Established IIJ Academy

■ 2021.8
Acquired BCR certification as a 
cloud service provider (IaaS)  from 
a European regulatory authority

First in the 
World
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